Social Security Office contributions - Status Sep 2020
For those of you who are responsible for payroll preparation, 2020 has introduced some changes to
Social Security contributions which have caused some confusion!

As a result of the covid-19 pandemic, the Social Security Office made changes to the amounts to
the contributions of both employee and employers. Briefly, as per the following

Month Employee Rate Company Rate
Jan 5% 5%
Feb 5% 5%
Mar 1% 4%
Apr 1% 4%
May 1% 4%
Jun 5% 5%
Jul 5% 5%
Aug 5% 5%
Sep 2% 2%
Oct 2% 2%
Nov 2% 2%
Dec 5% 5%

There was also a deferral of payment possible in the Mar-May extending the payment of the
amounts due for these months by 3 months.

Some companies ended up overpaying the SSO amounts in the first reduced period due to the on-
line system not accepting contributions based on the new rates. We are advised that companies
that have overpaid amounts can claim those overpayments from the SSO, and, the company having
the overpayment can claim both employer and employee overpayment. Companies affected
should contact the SSO for details on how to claim. SPS 1-23/1.

Within the GainPlus payroll reports, there is a report named Social Security annual payments, and if
this report is run, all payments for SSO contributions will be reported for the year-to-date of the
year selected, with overpayment months highlighted.

Important: the Revenue Department has advised us that the taxable deduction
allowable for taxpayers is limited to the published figure for SSO deductions, therefore
any overpayments of SSO amounts will not be able to be used when calculating the
deduction for SSO that the employee is eligible for. We have been referred to Section
47 of the Revenue Code amended by Section 3 of the Revenue Act (Act 27/2533). Also
see PND 90 and 91 section 1.4 in explanatory notes. If in doubt make sure you consult
either the Revenue Department or your Auditor / Tax Specialist.


https://www.gainplus.asia/social-security-office-contributions-status-sep-2020/

So to summarise the amount taxpayers are eligible to deduct from their tax will be different in
2020. How does this affect companies using Totem payroll? In December, Totem will notify payroll
users to update the maximum deductible allowable for SSO deductions (ie taxable income
deduction from THB 9,000 to THB 5,850). We plan to leave it until December in case there is a
further change notified for December (currently December stands at 5% for both employee and
employer). After updating the official allowance, Companies making the change to the maximum
allowance will have any discrepancies in tax made accurate by the December tax calculation.
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