Social Security rate changes related to Covid-19

The Social Security Office has announced changes to contribution rates to the Social Security Fund.
The new contribution rates are 4% employer contribution and 1% employee contribution for the
next three months (March - May 2020) with a possibility of further adjustments to the rates
depending on how the Covid-19 situation develops.

In addition to the change in rates, the Social Security Office has postponed the payment submission
deadline from the 15 April to 15 July 2020.

At this point these changes have yet to be gazetted and the Social Security Office has advised
contributors to follow the existing 5% contribution rate for both employers and employees. They
advise that if there are any overpaid contributions these will be eligible for refund.

GainPlus Totem users should be aware of this situation and that after the changes are gazetted,
GainPlus will globally update these changes immediately in the Totem Payroll program.

If you wish to apply the new rates immediately the Totem Payroll program has been updated and
will allow you to adjust rates. Here are the instructions.
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https://www.gainplus.asia/social-security-rate-changes-related-to-covid-19/
https://www.gainplus.asia/en/faqs/social-security-fund-rate-setup/
https://www.gainplus.asia/en/faqs/social-security-fund-rate-setup/

